95$. 2a 

^ ^. 

USER ACCESSES ENTERPRISE SITE ^ 



START 



ENTERPRISE SITE PROVIDES VIRTUAL CALL y-202 
CENTER BUTTON WITH ENTERPRISE'S WEB PAGE 



J - 20 J 

CLICK VIRTUAL CALL CENTER BUTTON \ 



TRANSMIT URL OF WEB PAGE VIEWED BY ^04 
USER TO CUSTOM URL SERVER 



DISPLAY A WINDOW FOR ACTIVEX f 205 
CONTROL IN USER'S BROWSER \ 



— - -~ ' - ' L-"'- 

REQUEST DOWNLOADING OF ACTIVEX CONTROL \ 

r- \s~207 

\ DOWNLOAD ACTIVEX CONTROL f 

y-208 



206 




, % 2 

DOWNLOAD CALL CLIENT AND CORRESPONDING ^FILESJ 
— — — — ~ --T p-— 

^2/f 



INPUT USER INFORMATION 

2/2 



& £6 



SELECT DESIRED TELEPHONE NUMBER 



r 



IACCESS CONNECTION MANAGEMENT SERVER 



AUTHENTICATION 



-2/5 



CONNECT CALL TO CUSTOMER SERVICE 
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THE OFFICE OF THE EXECUTIVE 

A PLANNING TEAM 

AN ADMIN TEAM 

A FIRST DEVELOPMENT TEAM 

A SECOND DEVELOPMENT TEAM 

A THIRD DEVELOPMENT TEAM 

A DESIGN TEAM 

A MANUFACTURE TEAM 
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